DNV

ERROR
CAN NOT FIND LICENSE FILE

The following page introduces the solution for error: Cannot find license file.

Error:
When you launch application (take Sesam GeniE as example), if you meet license check failed

dialog, click OK to close it. Below error messages pop up.

S| 20200331_133953_GENIE.MLG - Notepad

File Edit Format View Help

Application name : GeniE

Application version : V7.14-05
ERROR: While checking out a licence.

[Cannot find license file.
The license files (or license server system network addresses) attempted are

listed below. Use DNVSLM_LICENSE_FILE to use a different license file,
or contact your software provider for a license file.

Feature: GENIE

Filename: C:\flexlm\*.lic

[License path: C:\Flexlm\*.lic; ]
FlexNet Licensing error:-1,359. System Error: 2 "No such file or directory"

Solution:
Save or copy the license file you got from DNV in C:\Flexlm. This is the default location for the

license file. Create the folder if it does not exist. If the license path in above error messages is
not default path C:\Flexlm, please put the license file into the correct license path. Launch the
application, it should be launched successfully. If no, you can refer document by How to install
standalone license? and How do | create edit license environment variables? on Common

Self Training Materials part.
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